
SERVICE OVERVIEW

Wireless Networking
Reliable, secure wireless coverage designed through site analysis.

Service illustration • Networking Infrastructure

What this service addresses

• Aging network equipment and unreliable wireless

• Single points of failure

• Backups that have never been tested

A clear path to delivery

1

Survey

We measure what the network
is actually doing today.

2

Design

Capacity, redundancy, and
access are specified before
equipment is bought.

3

Deploy

Changes happen in planned
windows, documented as they
go.

4

Monitor

Health, capacity, and alerts are
watched continuously.

5

Optimize

Bottlenecks and single points
of failure are removed over
time.

Included capabilities & what they mean

Capability Practical detail

Network architecture and design Plan connectivity, segmentation, capacity, and resilience around sites, users, and workloads.

Firewall and wireless management Review access policies and wireless coverage, manage configuration, and address connectivity
issues.

Server and storage infrastructure Align compute and storage design with workload needs, supportability, and expected growth.

Backup, recovery, and testing Define what must be protected and validate recovery against agreed business objectives.

Continuity planning Document dependencies, ownership, and recovery priorities to reduce confusion during disruption.

Business outcomes Before we begin

• Reliable, high-performing connectivity

• Reduced downtime risk

• Recoverable data and systems

How often should backups be tested? Recovery should be tested regularly
and after significant changes. We help define a schedule that matches
your recovery objectives.

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.
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NETWORKING AND INFRASTRUCTURE

Wireless Networking: a closer look
Reliable, secure wireless coverage designed through site analysis.

From challenge to coverage

SIGNS IT IS TIME TO ACT

1 Dead zones and dropouts in the same corners every day

2 Wireless that slows when the office is busiest

3 Guest, camera, and corporate traffic sharing one network

4
No idea whether the current setup can support the next
hire or site

WHAT THE SERVICE COVERS

Site survey and coverage analysis

Access point placement and capacity planning

Guest, IoT, and staff network separation

Authentication and encryption configuration

Ongoing monitoring and fault response

Coverage, capacity and access are different questions

Area What we review Why it matters

Coverage Site survey, materials and interference Find locations where signal quality needs attention.

Capacity Concurrent devices and application demand Plan access-point placement around usage, not
signal alone.

Access Guest isolation and authentication policies Separate visitor connectivity from business systems.

The monitoring checklist is a starting point; wireless performance needs a site-specific survey and validation.

How an engagement runs

01
Discover

Review the current
environment, priorities and
constraints with your team.

02
Plan

Agree scope, owners, timing
and how success will be
reviewed.

03
Deliver

Carry out the agreed work with
documented changes and
checkpoints.

04
Review

Revisit results, open items and
next priorities on an agreed
cadence.
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What good looks like
The results this service is designed to support. Actual results depend on your environment and the agreed scope.

Predictable coverage across the spaces people use Capacity that holds during the busiest hours

Separated networks for guests, devices, and staff Fewer 'the Wi-Fi is down' tickets

Questions clients ask

Do you work with the equipment we already have?
Often, yes. We check controller, PoE, and licensing limits first and tell you when a replacement is cheaper than a workaround.

How do you know coverage will be good before installation?
We survey the actual building and size capacity from device counts, then verify with a post-installation walk-through.

Your next step

Free self-assessment Talk to an engineer

Monitoring & Firewall Hygiene
Check network visibility and firewall upkeep.
massiveit.com/monitoring-assessment

Book a consultation
Walk through your environment and get a scoped
recommendation.
massiveit.com/consultation • (813) 518-5454

RELATED NETWORKING AND INFRASTRUCTURE SERVICES

Enterprise Network Design • Managed Firewalls • Network Modernization • Server Infrastructure • Infrastructure Monitoring • Backup and
Disaster Recovery

Scope, licensing and service levels vary by environment and are confirmed in your agreement. This overview describes typical engagements, not guaranteed results.
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