
TECHNOLOGY OVERVIEW

Domotz
Network monitoring and management.

Service illustration • Networking Infrastructure

Domotz provides network monitoring, device discovery, and remote network
management. Massive IT uses it to keep watch over switches, firewalls, access
points, printers, and other network devices across customer sites.

A clear path to delivery

1

Survey

We measure what the network
is actually doing today.

2

Design

Capacity, redundancy, and
access are specified before
equipment is bought.

3

Deploy

Changes happen in planned
windows, documented as they
go.

4

Monitor

Health, capacity, and alerts are
watched continuously.

5

Optimize

Bottlenecks and single points
of failure are removed over
time.

Product areas & practical applications

Product area Practical application

Network discovery and inventory automatic discovery of devices on every monitored network

Monitoring and alerting uptime, performance, and SNMP monitoring with alerts

Network topology mapping visual maps of how devices are connected

Remote network access secure remote management of network devices

When to talk to us Deployment & ongoing support

• Unknown devices on the network with no inventory

• Outages discovered only when users complain

• Troubleshooting remote sites without anyone on-site

Massive IT deploys Domotz collectors at customer sites, tunes alerting,
and uses its inventory and topology data to troubleshoot quickly and
document networks.

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.
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