
TECHNOLOGY OVERVIEW

Dell
Business laptops, desktops, servers, and storage.

Service illustration • Networking Infrastructure

Dell builds the laptops, desktops, servers, and storage that a large share of
businesses run on. Massive IT helps customers choose the right Dell hardware,
procure it, image and deploy it, and support it through its full lifecycle — so
equipment refreshes become planned projects instead of emergencies.

A clear path to delivery

1

Survey

We measure what the network
is actually doing today.

2

Design

Capacity, redundancy, and
access are specified before
equipment is bought.

3

Deploy

Changes happen in planned
windows, documented as they
go.

4

Monitor

Health, capacity, and alerts are
watched continuously.

5

Optimize

Bottlenecks and single points
of failure are removed over
time.

Product areas & practical applications

Product area Practical application

Dell Latitude and Precision business laptops and mobile workstations built for security, manageability, and long service life

Dell OptiPlex business desktops and all-in-ones for office and front-line work

Dell PowerEdge rack and tower servers for on-premises and hybrid workloads

Dell PowerVault and PowerStore storage platforms for file, block, and virtualization workloads

When to talk to us Deployment & ongoing support

• Aging PCs and servers that are out of warranty or no longer receive
firmware and security updates

• New hires waiting on equipment that has to be ordered, imaged, and
configured by hand

• Server and storage capacity that no longer keeps up with the business

Massive IT handles Dell hardware selection, quoting, procurement,
deployment, and warranty coordination. We standardize device models,
pair new PCs with Microsoft Intune or our endpoint management tools for
zero-touch setup, and plan server and storage refreshes around workload
growth and support end dates.

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.
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