
TECHNOLOGY OVERVIEW

HP
Business computing and printing.

Service illustration • Managed It

HP provides business laptops, desktops, workstations, and printers used across
offices of every size. Massive IT helps customers select, deploy, secure, and
support HP devices so users get dependable equipment and IT gets a fleet that is
consistent and manageable.

A clear path to delivery

1

Discover

We document devices,
accounts, vendors, and the
problems that keep repeating.

2

Standardize

We agree on what good looks
like and remove the exceptions
that create risk.

3

Deploy

Monitoring, documentation,
and service levels go live with
your team informed.

4

Support

Requests, incidents, and
changes follow one route with
a named owner.

5

Improve

Recurring issues are reviewed
and removed, not answered
again.

Product areas & practical applications

Product area Practical application

HP EliteBook and ProBook business laptops with built-in hardware security features

HP Elite and Pro desktops desktops, mini PCs, and all-in-ones for office environments

HP Z workstations high-performance workstations for design, engineering, and data work

HP LaserJet and business printing office printers and multifunction devices

When to talk to us Deployment & ongoing support

• Mixed, aging devices that are slow, unsupported, or out of warranty

• Printers and multifunction devices that cause constant help desk tickets

• Slow onboarding because every new device is set up by hand

Massive IT handles HP device selection, procurement, imaging or
zero-touch deployment, and warranty coordination. We bring new devices
under management and security monitoring on day one and help
standardize printing so it stops being a recurring support issue.

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.

Tampa headquarters • Customers nationwide
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