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Virtual CIO Services

Technology Leadership. Without the Full-Time CIO.

Executive guidance. Business-aligned planning.

Massive IT’s Virtual CIO program gives your leadership team access to experienced
technology advisors who align IT investments with business priorities, strengthen
cybersecurity governance, manage technology risk, and develop a clear strategy for
the future.

Conceptual technology strategy illustration

| An ongoing strategic partnership

Discover Assess Strategize Guide & Optimize

Business goals & priorities Technology, spending & risk Roadmap & investment plan Review progress & adapt

| Eight pillars of technology leadership

Advisory area Planning priorities

IT Strategy & Roadmap 12-36-month technology planning - Infrastructure modernization « Technology lifecycle planning

Cybersecurity & Risk Governance Executive cybersecurity scorecards « Technology risk assessments and tracking « Security
improvement planning

IT Budgeting & Financial Planning Annual technology budgets « Capital and operating expenditure planning « Multi-year investment
forecasts

IT Performance & Governance Service performance reviews - IT health and maturity scorecards « Operational improvement
planning

Infrastructure & Lifecycle Management Hardware replacement forecasting - Infrastructure lifecycle planning « Technology standardization

Business Continuity & Resilience Business continuity planning oversight « Disaster recovery strategy « Recovery objectives and
priorities

Al & Digital Transformation Al adoption strategy « Microsoft 365 Copilot readiness « Business process automation planning

Executive Advisory & Vendor Strategy Executive strategy meetings - Vendor and contract reviews « Technology purchasing guidance

| Practical deliverables

Strategic Technology Roadmap - Executive IT Health Scorecard - Annual Technology Budget « Technology Risk Register - Executive Business Reviews -
Strategic Initiative Tracker

PROGRAM OPTIONS
vCIO Essentials vCIO Strategic vCIO Executive

Foundational Technology Governance Recommended for growing organizations Fractional CIO Leadership

Advisory scope, deliverables, and meeting frequency are agreed per engagement. Implementations, formal audits, and specialized assessments may be separately scoped. Compliance readiness only;
no guarantee.
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Virtual CIO Services - Indepth
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MANAGED IT SERVICES

Virtual CIO Services: a closerlook

Executive-level technology leadership, planning, and budgeting without a full-time hire.
I From challenge to coverage

SIGNSITISTIMETO ACT WHAT THE SERVICE COVERS

I Reactive support that only responds after something 24/7 monitoring and alerting

breaks
Standardized onboarding and offboarding

responsibilities Patch and lifecycle management

_ ) Documented processes and service levels
n Inconsistent device, server, and network standards

Strategic planning and budgeting

I Limited internal staff stretched across too many I

No clear technology roadmap aligned to business goals

| Turn technology decisions into an executive roadmap

Area What we review Why it matters

Business priorities Growth plans, operational constraints and risk Tie technology investments to leadership objectives.

appetite

Compare sequencing and trade-offs before
committing funds.

Investment planning Lifecycle needs, dependencies and budget scenarios

Decision owners, milestones and review measures Keep strategic work separate from day-to-day

support.

Accountability

The governance self-assessment is a security starting point, not a complete vCIO strategy or budget review.

I How an engagement runs

01

Discover

Review the current
environment, priorities and

constraints with your team.

Tampa headquarters « Customers nationwide «

02

Plan

Agree scope, owners, timing
and how success will be
reviewed.

03

Deliver

Carry out the agreed work with
documented changes and
checkpoints.

(813) 518-5454 « sales@massiveit.com

04

Review

Revisit results, open items and
next priorities on an agreed
cadence.
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| What good looks like

The results this service is designed to support. Actual results depend on your environment and the agreed scope.

Fewer disruptions and faster resolution Predictable technology costs

A documented, standardized environment Technology decisions tied to business priorities

I Questions clients ask

Can you work alongside our internal IT team?
Yes. We support co-managed models where our team complements your staff with tooling, coverage, and specialized expertise.

How do engagements begin?
Every engagement starts with a discovery and assessment so recommendations are based on your actual environment.

I Your next step

Free self-assessment Talk to an engineer
Security Governance Self-Assessment Book a consultation
Review policies, ownership and risk practices. Walk through your environment and get a scoped
massiveit.com/security-governance-assessment recommendation.
massiveit.com/consultation - (813) 518-5454

RELATED MANAGED IT SERVICES SERVICES

Managed Help Desk - Managed Endpoint Services - Managed Server Services « Network Monitoring and Management - [T Infrastructure
Management - IT Strategy and Roadmapping

Scope, licensing and service levels vary by environment and are confirmed in your agreement. This overview describes typical engagements, not guaranteed results.
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