
SERVICE OVERVIEW

Network Modernization
Replacement and redesign of aging network infrastructure.

Service illustration • Networking Infrastructure

What this service addresses

• Aging network equipment and unreliable wireless

• Single points of failure

• Backups that have never been tested

A clear path to delivery

1

Survey

We measure what the network
is actually doing today.

2

Design

Capacity, redundancy, and
access are specified before
equipment is bought.

3

Deploy

Changes happen in planned
windows, documented as they
go.

4

Monitor

Health, capacity, and alerts are
watched continuously.

5

Optimize

Bottlenecks and single points
of failure are removed over
time.

Included capabilities & what they mean

Capability Practical detail

Network architecture and design Plan connectivity, segmentation, capacity, and resilience around sites, users, and workloads.

Firewall and wireless management Review access policies and wireless coverage, manage configuration, and address connectivity
issues.

Server and storage infrastructure Align compute and storage design with workload needs, supportability, and expected growth.

Backup, recovery, and testing Define what must be protected and validate recovery against agreed business objectives.

Continuity planning Document dependencies, ownership, and recovery priorities to reduce confusion during disruption.

Business outcomes Before we begin

• Reliable, high-performing connectivity

• Reduced downtime risk

• Recoverable data and systems

How often should backups be tested? Recovery should be tested regularly
and after significant changes. We help define a schedule that matches
your recovery objectives.

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.
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NETWORKING AND INFRASTRUCTURE

Network Modernization: a closer look
Replacement and redesign of aging network infrastructure.

From challenge to coverage

SIGNS IT IS TIME TO ACT

1 Equipment running past its support life

2 Slowdowns nobody can explain

3 Multiple sites connected by aging links

4 Changes made one emergency at a time

WHAT THE SERVICE COVERS

Current network assessment

Bottleneck and risk identification

Modernization roadmap

Equipment selection and procurement guidance

Phased implementation and validation

Modernize without losing operational control

Area What we review Why it matters

Lifecycle Unsupported hardware and growth constraints Prioritize replacement based on risk and workload
needs.

Transition Dependencies, cutover plan and rollback Keep migration decisions tied to service continuity.

Validation Performance, segmentation and failover tests Confirm the redesigned network meets agreed
requirements.

How an engagement runs

01
Discover

Review the current
environment, priorities and
constraints with your team.

02
Plan

Agree scope, owners, timing
and how success will be
reviewed.

03
Deliver

Carry out the agreed work with
documented changes and
checkpoints.

04
Review

Revisit results, open items and
next priorities on an agreed
cadence.
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What good looks like
The results this service is designed to support. Actual results depend on your environment and the agreed scope.

A clear picture of what's holding the network back A phased plan instead of a wholesale replacement

Equipment chosen against requirements, not habit Improvements validated after each phase

Questions clients ask

Do we need to replace everything at once?
Rarely. We phase work so the highest-risk and highest-impact changes land first, and the rest follows on a schedule you can budget for.

Will modernization disrupt daily operations?
Changes are scheduled with a rollback path, and validation after each phase confirms performance before moving on.

Your next step

Free self-assessment Talk to an engineer

Monitoring & Firewall Hygiene
Check network visibility and firewall upkeep.
massiveit.com/monitoring-assessment

Book a consultation
Walk through your environment and get a scoped
recommendation.
massiveit.com/consultation • (813) 518-5454

RELATED NETWORKING AND INFRASTRUCTURE SERVICES

Enterprise Network Design • Managed Firewalls • Wireless Networking • Server Infrastructure • Infrastructure Monitoring • Backup and
Disaster Recovery

Scope, licensing and service levels vary by environment and are confirmed in your agreement. This overview describes typical engagements, not guaranteed results.
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