
M M A S S I V E  I T

M A N A G E D  I T  S E R V I C E S

Managed Endpoint Services
Monitoring, patching, and lifecycle management for laptops, desktops, and mobile devices.

H O W  W E  W O R K

1

Discover
We document devices,
accounts, vendors, and the
problems that keep repeating.

2

Standardize
We agree on what good looks
like and remove the exceptions
that create risk.

3

Deploy
Monitoring, documentation, and
service levels go live with your
team informed.

4

Support
Requests, incidents, and
changes follow one route with a
named owner.

5

Improve
Recurring issues are reviewed
and removed, not answered
again.

W H A T  I S  I N C L U D E D

01 24/7 monitoring and alerting
02 Standardized onboarding and offboarding
03 Patch and lifecycle management
04 Documented processes and service levels
05 Strategic planning and budgeting

W H E R E  T E A M S  G E T  S T U C K

Reactive support that only responds
after something breaks

Limited internal staff stretched across
too many responsibilities

Inconsistent device, server, and
network standards

No clear technology roadmap aligned to
business goals

C O M M O N  Q U E S T I O N S

Can you work alongside our internal
IT team?
Yes. We support co-managed models where
our team complements your staff with
tooling, coverage, and specialized expertise.

How do engagements begin?
Every engagement starts with a discovery
and assessment so recommendations are
based on your actual environment.

T A L K  T O  T H E  T E A M

(813) 518-5454
sales@massiveit.com
massiveit.com

W H A T  I M P R O V E S

Fewer disruptions and faster resolution Predictable technology costs

A documented, standardized environment Technology decisions tied to business priorities
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