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NinjaOne

Endpoint monitoring and management.

ninjaOne

NinjaOne is a unified endpoint management platform for monitoring, patching, and
remotely supporting Windows, macOS, and Linux devices. Massive T uses it to
keep customer devices healthy, up to date, and quickly supportable.

Service illustration « Managed It

I A clear path to delivery

Discover Standardize Deploy Support Improve

We document devices, We agree on what good looks Monitoring, documentation, Requests, incidents, and Recurring issues are reviewed
accounts, vendors, and the like and remove the exceptions  and service levels go live with changes follow one route with  and removed, not answered
problems that keep repeating.  that create risk. your team informed. anamed owner. again.

I Product areas & practical applications

Product area Practical application

Remote monitoring and management real-time health monitoring and alerting for workstations and servers
Patch management automated operating system and third-party application patching
Remote access secure remote support sessions for faster ticket resolution
Automation and scripting scheduled maintenance and policy-based remediation
When to talk to us Deployment & ongoing support
« Devices missing critical security patches Massive [T deploys NinjaOne across customer endpoints, defines patching

and monitoring policies, and uses it daily to resolve tickets remotely and

- No visibility into failing disks, low storage, or offline servers -
catch problems before users notice.

- Slow support because technicians can't get to the device

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.

Tampa headquarters » Customers nationwide

massiveit.com
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