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Business phone systems, unified communications, and contact center software for teams of every size.

)
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3CXis a software-based business phone system with calling, mobile and desktop
apps, video meetings, and contact center features. Massive IT designs, deploys,
and supports 3CX for teams moving off legacy phone systems.

Service illustration « Managed It

I A clear path to delivery

Discover Standardize Deploy Support Improve

We document devices, We agree on what good looks Monitoring, documentation, Requests, incidents, and Recurring issues are reviewed
accounts, vendors, and the like and remove the exceptions  and service levels go live with changes follow one route with  and removed, not answered
problems that keep repeating.  that create risk. your team informed. anamed owner. again.

I Product areas & practical applications

Product area Practical application

3CX phone system hosted or on-premises PBX with SIP trunking
Mobile and desktop apps take business calls from anywhere
Contact center features queues, call recording, and reporting
Integrations CRM and Microsoft 365 integration
When to talk to us Deployment & ongoing support
» Expensive, aging on-premises phone systems Massive [T plans the migration, ports numbers, configures call flows and

- Remote staff who can't use the office phone system queues, deploys phones and apps, and supports the system after cutover.

- No call queues, recording, or reporting

Scope and licensing vary by environment. Product availability and support terms are confirmed during planning.
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